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What is a USI and how can I attain it? 

A USI is a requirement set by government; you must have a USI to be 

issued any statements of attainment refer to: www.usi.gov.au 

  

What payment options are available? 

We provide a range of payment options: Cash, Credit Card, and Direct 

Deposit, Please ensure payment is made prior to commencing your 

course. 

  

When do I receive my certificate? 

Upon successful completion your certificate will be issued within 1 week 

of completion. Your certificate will be emailed to the email address you 

provide.  

  

Is the training nationally recognised? 

Yes, all of our training is nationally recognised. 

  

Is white card application fee included? 

No, this is a separate requirement. This can be completed online or in 

person and costs $25. 

  

How long do I have to apply for my White Card? 

60 days. 

  

What sort of ID do I need to provide? 

Photo id such as, drivers licence, passport, proof of age card. 

  

Can my company do a group booking? 

Yes, We can offer a corporate day rate which in most cases will give a 

substantial discount. 

 

 

http://www.usi.gov.au/


MKT_004 Frequently Asked Questions 
 

 

 
 

Issue Date: 13/02/24                                                Version 1.0 R1  Page 2 of 2 
 

Can you send a Trainer to us? 

Yes, we service all across the Top End and the Pilbara. No region is too 

remote for us. 

  

 


